Ref #____
Date _________________
Chief Executive Officer
Kcell JSC

REQUEST

Please, activate the Roaming service on number +7 __________ registered to our company (specify YES):
[bookmark: _GoBack]from ____//_____//_____ till ____//_____//______ (specify period)               _______
on a permanent basis                                                                                                    _______

	Attention: Specifics of roaming billing
According to the procedures of International GSM Association (GSMA), exchange of billing data between roaming partners is carried out within 30 days of the last call made by a subscriber on the network of a roaming partner. This is due to specifics of the technology used to collect and process roaming billing data.

Therefore, billing for international roaming usage may be delayed up to 30 days, and you may have outstanding roaming charges appearing on your account statements.  

Please, check the roaming rates of the respective international roaming providers. 

Also, please, note that GPRS rates in your home network and those applied in roaming are different.



Please, activate the following services (specify YES/NO as appropriate) from ________ till __________:
· mobile Internet                       __________
· call Divert                               __________

I affirm that I have been informed about the specifics of billing for international roaming usage.
I guarantee timely payment of the mobile charges.


Authorized person:  ________________________                                   company stamp
                                                         (name and signature)


Date _____________________________               ____________________________________
                                                                                                                                (operator)
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